
September 19,200 1 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Attention: Docket Control 

Re: Decision No. 63923 Docket # T-03973A-00-1038 

On September 18,2000 1 we received a letter of Non-Compliance regarding Vivo 
Communications - AZ, LLC. After reviewing the letter and speaking with Patrick 
Williams of Compliance and Enforcement we are asking for an extension of time on the 
compliance items for Vivo Communications (91 1 and Directory activities). 

We are asking fbr this extension due to the fact that our deployment in Arizona is taking 
longer then expected due to the current telecommunications industry downturn. 

Both of these items are in our plans for deployment and we expect to be in full 
compliance with all regulatory requirements prior to our offering service. We are 
requesting that both of these items be extended for resolution till 30 prior to service 
offering in Arizona. 

If you have any questions please contact me at 248-644-5988 or via email at 
tims@,vivocommunications. net. 

I appreciate your help with this matter. 
Arizona Corporation Commission 
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